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Module Overview

This module is designed to give you a solid understanding of marketing fundamentals. Whether
you're a beginner or looking to sharpen your skills, you'll learn how marketing works in today's
digital world and how to use it to grow any business or brand.
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@ What You Will Learn

e What is Marketing & Why It Matters

e Traditional vs Digital Marketing

e Understanding Customer Behavior

e Target Audience & Market Research

e Branding & Positioning Basics

e Marketing Funnel & Customer Journey
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What is\EIL Gl

Marketing is the process of creating, communicating, and delivering value to customers,
and building strong relationships to satisfy their needs and generate profit.
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Marketing is the process of creating, communicating, and delivering DIGITAL
value to customers, and building strong relationships to satisfy their e
needs and generate profit.

What Consider as
In Marketing

Value is the benefit a customer feels they are getting compared to what they pay.

e A mobile with long battery life e A gym that gives personal training + results

e A course that helps you get a job or earn money e Arestaurant with great taste + good ambiance

e A brand that makes you feel confident and stylish e A company that provides excellent customer support
e Fast home delivery within 24 hours e A product with warranty or guarantee

e A product with lower price but good quality e Easy return/refund policy — peace of mind



5000 mAh

LONG BATTERY
LIFE

EXAMPLES OF
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COMPLETE COURSE
GET JOB / EARN MONEY

VALUE -
3

A mobile with
long battery life

You can use more,
charge less.

More convenience,
more value.

A course that
helps you get a job
or earn money

Skills + Knowledge
that improves your
future.

High value for your
career and income.

o VALUE =
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| PREMIUM
BRAND

A brand that Fast home delivery
makes you feel within 24 hours
confident and stylish
Better look, better Saves your time
confidence, better and effort.
impression.

Emotional value
that matters.

The benefit you get compared to what you pay.

BEST QUALITY

LOWER
PRICE

o

A product with
lower price but
good quality
You get more
for less money.

Best value
for your money.
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A gym that gives
personal training
+ results

Expert guidance,
personalized plan,
visible results.

Health + Confidence
= High Value

EXAMPLES OF

A restaurant with
great taste +
good ambiance

Delicious food,
pleasant environment,
great experience.

Memorable Experience
= High Value

O
A company that

provides excellent
customer support

Quick response,
friendly help,
problem solved.

Trust + Satisfaction
= High Value

= EASY
WARRANTY | RETURN

.,-

§\GUARA

A product with Easy return/
warranty or refund policy
guarantee — peace of mind

Assurance of quality Hassle-free returns,

and protection refunds without stress,

after purchase. happy customer.
Security + Confidence Peace of Mind

= High Value = High Value

o VALUE = The benefit you get compared to what you pay.
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Why Marketing
Matters ??
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Why Marketing Matters ??

“Marketing: The Backbone of Every Successful Business”

Marketing is not optional—it is essential for survival and growth. No matter how
good your product or service is, without marketing, people won’t know about
it, trust it, or buy it.
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MARKETING
CREATES VISIBILITY

Even the best business fails
if nobody knows about it.

MARKETING
BUILDS TRUST

Reviews, videos, and social
media presence make
customers confident.

MARKETING
INCREASES SALES

More reach = More leads =
More conversions.

O

Brand
Bots

DIGITAL
MARKETING
ACADEMY

MARKETING
BUILDS BRAND VALUE

Strong branding allows
businesses to charge
premium prices.

MARKETING HELPS
BUSINESSES GROW FASTER

Digital marketing can bring
customers from nearby areas,
other cities, or even worldwide.
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zomato

WHY MARKETING MATTERS [l

How Zomato used smart marketing to become one of
India’s leading food delivery platforms.

delivered fast!

SITUATION

The food delivery market in India was highly competitive *@1 341
with players like Swiggy. Both offered similar services - —
restaurant listings, delivery, discounts. |

Product Competition
almost same very high



(

o CREATES AWARENESS

Marketing helps people

) . Me: | will start eating
« Social media memes healthy from Monday.

Also me on Sunday:

* Push notifications

« Creative ads

Extra cheese pizza
please! 4@

Result: Everyone knows Zomato.

HOW ZOMATO USED MARKETING (KEY POINTS)

ATTRACTS THE
RIGHT CUSTOMERS

It connects your product
with people who actually Midnight
need it. Cravings?

GET 50% OFF
UPTO ¥120

« Targeted food lovers
« Late-night offers

Use Code; LATEFEAST

+ Location-based
promotions

Result: Right offer to right audience.
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BUILDS TRUST &

CREDIBILITY
Consistent marketing
builds brand trust £ Ratings & Reviews
over time. _
4_3 T (238 revicws)
« UUser reviews o
& ratings

+ Transparent
restaurant listings ‘g Rohit 5.

Great food and
super fast delivery!

| Result: Customers trust before ordering.




o DRIVES SALES &

REVENUE

Good marketi Y

a2 e FESTIVAL
converts audience
_ _ OFFER @
into paying UPTO
customers. ﬁO% G_FI_:

+ FREE DELIVERY

 Discounts

& combo deals

+ Festival
campaigns

Result: Increased daily orders
and higher revenue.

HELPS YOU STAND OUT
FROM COMPETITORS

@ zomato
Eaomalo

Relationships are

In a crowded market,
marketing gives you a
unique identity.

complicated.
* Funny, relatable P

content Food is si mPIE ‘

* Unique brand voice

152 11568 T 25K

Result: Zomato became more
“relatable” than competitors.

BUILDS LONG-TERM
RELATIONSHIPS

Marketing is not
just selling—it's
about retaining
customers.

Zomato

GOLD
Y V.

MEMBER BENEFITS
« Free Delivery

« Loyalty programs
(Zomato Gold/Pro)

* Regular engagement
through notifications

« Exclusive Offers
* Priority Support

Result: Repeat customers
and stronger loyalty.
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KEY LEARNING

“When products are similar,

ﬁ marketing becomes the
biggest differentiator.”

CONCLUSION

This case study shows that marketing is not just
promotion—it is the reason why a brand grows,
survives competition, and builds long-term success.

) Zomato became one of the top
food delivery platforms in India.

// Strong brand recall
1 |I across the country.

High customer loyalty
& repeat orders.




Thank you...

Next Chapter....
Traditional vs Digital Marketing
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