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This module is designed to give you a solid understanding of marketing fundamentals. Whether
you’re a beginner or looking to sharpen your skills, you’ll learn how marketing works in today’s

digital world and how to use it to grow any business or brand.

Module Overview
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What is Marketing & Why It Matters
Traditional vs Digital Marketing
Understanding Customer Behavior
Target Audience & Market Research
Branding & Positioning Basics
Marketing Funnel & Customer Journey

🎯 What You Will Learn
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Marketing is the process of creating, communicating, and delivering value to customers,
and building strong relationships to satisfy their needs and generate profit.
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Marketing is the process of creating, communicating, and delivering
value to customers, and building strong relationships to satisfy their

needs and generate profit.

Module 1:

Value is the benefit a customer feels they are getting compared to what they pay.

A mobile with long battery life
A course that helps you get a job or earn money
A brand that makes you feel confident and stylish
Fast home delivery within 24 hours
A product with lower price but good quality

A gym that gives personal training + results
A restaurant with great taste + good ambiance
A company that provides excellent customer support
A product with warranty or guarantee
Easy return/refund policy → peace of mind



Brand 
Bots

DIGITAL
MARKETING
ACADEMY

Module 1:



Brand 
Bots

DIGITAL
MARKETING
ACADEMY

Module 1:



Brand 
Bots

DIGITAL
MARKETING
ACADEMY

Module 1:

Why Marketing
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Why Marketing Matters ??

“Marketing: The Backbone of Every Successful Business”

Marketing is not optional—it is essential for survival and growth. No matter how
good your product or service is, without marketing, people won’t know about

it, trust it, or buy it.
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Thank you...

Traditional vs Digital Marketing
Next Chapter....
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